
Consult with a Cleveland Clinic Expert Physician from the Comfort of Home

Become more informed about your health and more certain about your care!

Your benefits package includes an innovative 
new digital health service that lets you have 
a diagnosis or treatment plan reviewed by 
expert specialists from the world-renowned 
Cleveland Clinic, at no cost to you. So you gain 
greater confidence and peace of mind.

Draw on the expertise of 3,500 
Cleveland Clinic expert specialists in 
over 550 advanced subspecialties.

Get a Virtual Second Opinion for 
yourself or a family member.

Use only a mobile phone, tablet, 
laptop or desktop system.

Simply register at globalvso.io and fill out the requested information, including your current 
diagnosis and recommended treatment, as well as your medical concerns and questions. 
Then upload your records in English, along with related imaging, through our secure system.
Your case will be reviewed by your Nurse Care Manager, who will match you to the most 
appropriate expert physician at Cleveland Clinic. Your specialist will review all aspects of your 
diagnosis and treatment plan, and you’ll receive an in-depth, educational second opinion report.

How It Works

Virtual Second Opinions

It’s confidential, convenient and cost-free.

ALL IN APPROXIMATELY TWO WEEKS — THE INDUSTRY’S FASTEST END-TO-END TURNAROUND TIME!



Diagnosed with a serious condition, such as cancer 

About to make a major decision about a medical next step, such as surgery 

Considering a treatment that involves risk or has significant consequences 

Dealing with a condition or chronic illness that isn't improving or is getting worse
Confused about or struggling with a medical challenge

Turn to Us for a Virtual Second Opinion if You Are:

My local doctor is great, 
but having access to a 
Cleveland Clinic expert 
to talk through my 
condition gave me much 
greater peace of mind.”

“

Breast cancer patient

Virtual Second Opinions is included as part of your benefits package at no cost to you.

Don’t Wait a Second More

28%

28% of case reviews result
in a diagnosis change

72% 

72% of treatment plans 
are modified
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Get a Virtual Second Opinion from the Cleveland Clinic today. 
Visit https://fsbp.globalvso.io to start.




