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Precertification is required for inpatient hospital
admission or other services. E-eraency admissions must be
recertified within 2 work days. Refer to your official

lan Brochure for full details.

Precertification/Preauthorization Review: 1-800-593-2354
Pharmacy Member Services: 1-800-818-6717

24-Hour Nurse Line: 1-855-482-5750 (U.S.) or 1-704-834-6782
ER Translation Line: 1-855-482-5750 (U.S.) or 1-704-834-6782
Telehealth Consultations: 1-855-TE (1-855-835-2362) or
TELADOC.COM
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MEM v 1-202-833-4910
PROVIDERS SERVICES 1-202-833-5751
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