vHealth by
Aetna

Member Guide




2

©2019 Aetna Inc.

v,
A

A

Accessibility

Access to care
anywhere, anytime

Affordability

Zero cost, uncapped
appointments

Quality

Best-in-class
primary care doctors
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Registering for
the service



Registering for the service

Step one

Download ‘vHealth by Aetna’
in the App Store (here) or Google
Play (here)

Alternatively, visit our website:
https://globalcareondemand.co
m/aetna

Available on the
D App Store

P> Google Play
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Step two

You will be asked to create
an account. If using the
service for the first time.
Click ‘Don’t have an
account?’

v

vHealth by

aetna
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https://itunes.apple.com/us/app/vhealth-by-aetna/id1374400631?l=en&ls=1&mt=8
https://play.google.com/store/apps/details?id=com.advancemedical.aetna
https://globalcareondemand.com/aetna
https://globalcareondemand.com/aetna

Registering for the service

Step three 'a - ™ Step four P §

You will be asked to iy ea— Once you have done i h
complete a registration 1 ret startwithihe basics. { this select ‘register’ and 1 PerfectiLetstiaupthadetaiis |
form, including an ‘ you will be asked to *
access code. You will ‘ activate your account | R
receive this from your s through a link that will i
employer. be sent to you via email. S

e [ Eimaitions anctha provary patey.
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Booking an
appointment



Booking an appointment

Step one

If you wish to book a
consultation please select
‘book a video
consultation’ or ‘request
a phone consultation’.

Video consultations can
be scheduled at a chosen
time. If you choose a
phone consultation the
doctor will call at the next
available opportunity -
usually within 1 - 2 hours.
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Book a video consultation with a dector at a
date and time that sults you.

Altermatively, reguest a phana leation and &
doctar will call you - wsually within an hour,

Mo hassle. Mo cost.

WIER no walting raoms and na trafar jama,
senpultations At sraund existing wark or family
commliments. vHoalth by Astna s froe to
members, with no limit on consultations., 2o you
can speak to 8 doctor a5 oflen as you like.

Step two

Most fields will be pre-
populated. Be sure to
explain your
symptoms and upload
any photos of
symptoms or
documents such as test
results (if necessary)
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Appointment Details

Reosoa bz Apaolntrcnt
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CONTINUE




Booking an appointment

Step three

If you have booked a phone
consultation, there is nothing else to
do. The doctor will call you on the
number provided.

If you have booked a video
consultation, you will need to open
the app prior to the call and click
‘start video call'. From there the doctor
can join you.

Appointments last 30 minutes -
plenty of time to ask the questions
you need
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Other functions

From the Home page  /~ , _* I Alternatively, you can . ™
youcanalsocallin = . _ reach the team directly e -
directly to the service. | B on: | =

Click on ‘contact us’ 1 aetna ‘ 1

You will reach a | ——— ) UK +44 (0) 20 3499 2851 | O
vHealth Customer S — USA +1(0) 8572 563 784 ,
Service Member who | commeres aetna@globalcareondem

can help with any - and.com

qUESTIONS, ISSUES OF | e Please note, for general

bookings.

Aetna queries please
dial the number on your e
b Aetna Member ID card. C
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tel:00442034992851
tel:0018572563784
mailto:aetna@globalcareondemand.com
mailto:aetna@globalcareondemand.com

Other functions

From the .
Appointments

| wall vzdrlzre K LI

section you can view
your history of | Your Appointments
booked video and | s
phone calls, as well | [k

as any past oo raoe o
consultations. All -
records and

summaries of your

calls are kept here.
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The notes relating to :

your consultation can

be viewed here along | o b
Wlth any | Appointment Details
recommendations made

by your doctor.

D, Alex Mata

4305321532832

Lackes r Cammerts

A gt alth miale wo L n eicus ot wedlical we
surgles b ostars. Hoo aigles.

Patiant skarsad pupariencing lef £ aigh amin

e wrke U3 oan marn g hurkieg, e ase
e athr syt aral i sdaily wesee weo e
lir'tze. 4 cenbirdes ta woark ¢ dt at theavi and it
seemn tae pe 3 has decoesned

e [ uwent - wzn e ndeed ant o Lonisa, I aal
pode avd wo vavs £ 20t bvm a rakarral lzter for
FarkFBr inupzs UG
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Languages

The app and website is available in English and Spanish. Appointments are available with
doctor who speak the following languages
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Language

Video Consultations
(scheduled)

Phone Consultations
(call back request)

English
Spanish

v

v

French
Mandarin
Japanese
German
Arabic
Cantonese
Hindi
Hungarian
Portuguese
Malay
Korean
Thai

vaetna
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